
 
 

ROLE TITLE Senior PR Officer 

DEPARTMENT Marketing & Communications 

OPERATING ASSOCIATION/ 
DIRECTORATE 

People   

RESPONSIBLE TO Communications Manager 

RESPONSIBLE FOR PR Officer 

 
 

ROLE PURPOSE 

To define and deliver a comprehensive group wide PR strategy that will help 
enhance Orbit’s brand reputation and profile with customers, employees, local and 
national media, investors and other key stakeholders 

 

ACCOUNTABILITIES/RESPONSBILITIES 

PR: 

 To develop and enhance Orbit’s brand reputation and national profile by 
delivering a pipeline of positive PR stories/organisational updates that 
promote our mission, vision and values and demonstrate how we are living 
our customer promise 

 To deliver a high volume of positive stories that are of relevance and interest 
to our customers and local stakeholders 

 Enhance Orbit’s in-sector reputation through management of national and 
trade press coverage and local media 

 Develop PR plans and campaigns to land key messages and to ensure the 
highest possible impact and engagement 

 Build and maintain relationships with national, local and trade journalists 
ensuring that our contact lists are always kept up-to-date, we have prior 
knowledge of key article publication dates and we have strong relationships 
with the key media contacts  

 Manage the Orbit group wide awards submission programme and related PR 
coverage 

 Manage the content and development of Orbit’s corporate social media 
accounts ensuring that all content is engaging, relevant and aligned to our 
strategic priorities 

 
Corporate Communication: 

 To develop an annual PR activity calendar detailing the key milestones for 
organisation updates, e.g., financial report, quarterly reviews, post budget 
statements etc. and ensure that content is delivered in line with the schedule 
and all updates are received and approved by the Board and Executive Team 
on schedule 

 Draft copy for key corporate documents - customer annual report, financial 
report, business plan etc. 

 Ensure corporate information on the corporate website is always kept up-to-
date and relevant 



 Liaise with the Internal Communications Officer to ensure that key corporate 
information is communicated internally when appropriate  

 
External Affairs: 

 Maintain a good knowledge of the external environment relating to housing 
and government policy 

 Support the delivery of campaigns to raise Orbit’s profile as required  

 Organise and event manage Board and key stakeholder events 

 Support the delivery of our stakeholder engagement plan 
 
Other:  

 Support the overall work of the team to ensure and the team is successful in 
delivery. 

 Work with the wider team providing support as required particularly in relation 
to crisis media situations  

 Work across all areas of the organisation, building good relationships and 
engaging with all tiers of the senior management team 

 Be true to Orbit’s values in the way you work and interact with other areas of 
the organisation and demonstrate your commitment to our customer promise 
through the content you create and share 

  

 

KNOWLEDGE/SKILLS/EXPERIENCE/PHYSICAL REQUIREMENTS 

Essential 

 Proven copy writing skills at a high level with the ability to 
communicate complex and sensitive messages 
effectively 

 Experience of delivering customer focused 
communications 

 Ability and mind-set to innovate - constantly striving for 
great 

 Excellent interpersonal, influencing and communication 
skills 

 Good project management and planning skills 

 Good attention to detail with proven proof reading skills 

 Able to work at pace and under pressure, executing 
plans to a high quality 

 Ability to manage a demanding workload and priorities 
effectively 

 Proactive media management at a national and regional 
level  

 Ability to devise and manage strategic influencing 
campaigns 

 Proven experience of successfully managing events 

 Experience of social media content creation and 
management  

 Educated to degree level or with equivalent experience 

 Appropriate professional qualification in Journalism 



(NCTJ/NUJ), PR (CIPR), Marketing (CIM) or 
Communications 

Desirable  

 Degree in English 

 Willingness and ability to travel from time to time/stay 
away for work purposes and support our out of hours 
rota’s for media management 

 Proven track record of delivering high-impact campaigns 

 Experience of journalism / newsrooms 

 
Orbit is an Equal Opportunities Employer and all staff are required to read and 
adhere to Group and local policies and procedures relating to Equality and Diversity 
 
Orbit requires all employees to read and adhere to Health and Safety policies and 
procedures 
 
Orbit requires all employees to read and adhere to all Orbit policies and procedures 
and Standing Orders.   
 

Signed by 
Employee 

 Date  

Signed by 
Manager 

 Date  

 


