
 

 

ROLE TITLE Stakeholder Engagement Officer 

DEPARTMENT Marketing & Communications 

OPERATING ASSOCIATION/ 
DIRECTORATE 

People  

RESPONSIBLE TO External Affairs Manager 

RESPONSIBLE FOR N/A 

 

ROLE PURPOSE One or two sentences giving a simple statement of why the role exists 

 
To develop and co-ordinate Orbit’s stakeholder engagement strategy. To identify and 
cultivate new stakeholder relationships to enhance and build Orbit’s brand reputation and 
influence.   
 

 

ACCOUNTABILITIES / 
RESPONSBILITIES 

Statement of the main areas of accountability and  responsibility 

 
Stakeholder engagement  

 Develop and drive the implementation of innovative engagement plans and activities to 
engage key stakeholders  

 Develop and deliver bespoke campaigns to raise Orbit’s profile with key stakeholders 
across our identified growth areas 

 Identify new stakeholders and cultivate relationships  

 Establish and oversee the consistent use of key messages and data by all those involved 
in managing stakeholder relationships  

 Develop and produce a single set of corporate documentation to ensure consistency of 
message  

 Brief senior colleagues to support key meetings and speaking engagements, both in 
writing and orally 

 Compile and distribute six-monthly stakeholder e-zine 

 Identify key MPs to engage with  

 Organise relevant stakeholder events, such as roundtables, AGM, and regional events  
 
Monitoring and evaluation 

 Develop and maintain a SRM system to record engagement activities and intelligence  

 Report on engagement activities, outcomes and relevant intelligence, and share across 
directorates  

 Develop appropriate evaluation methodologies for engagement activities   

 Commission  and report on the annual stakeholder perception survey 

 Engage SMTs across the organisation in stakeholder engagement process 
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External Affairs 

 Support the External Affairs Manager in delivering national influence campaigns  

 Maintain a good knowledge of Orbit’s external operating environment  

 Build relationships with key national influencers, including central government 
departments, sector bodies, think tanks, and other relevant organisations  

 Work closely with PR colleagues to increase local ‘good news’ and PR activity in 
local/regional press 

 Support the External Affairs Manager as and when required  
 

 

KNOWLEDGE/SKILLS/EXPERIENCE/PHYSICAL 
REQUIREMENTS 

The tools needed to do the 
role 

Essential 

 

 Relationship building and interpersonal skills involving a wide range of 
stakeholders, both internally and externally, at all levels 

 Strong written communication skills, with a proven ability to convey  
complex information in an engaging manner to a range of audiences 

 Experience in influencing and campaigning at a national level 

 Good knowledge of local and central government decision-making 
process 

 Prior experience of using an SRM system 

 Educated to degree level or equivalent  
 

Desirable  
 Business development/sales experience  

 Experience of organising impactful events  
 

 


