
 

 

Head of Finance Systems  

Finance 

Overview 

Role Purpose Responsible for the finance IT systems function of Notting Hill 
Genesis (NHG) 

Responsible for Financial Systems Controller, Finance Systems Assistant, 
Finance Project Officer 

Reports to Financial Services Director 

Date June 2019 

 

Role relationships 

Internal Finance, IT, Staff throughout NHG 

External Finance IT Suppliers 

 

Role accountabilities 

Technical Capability 
To oversee the effective operation of all finance IT systems, including the Sun 
accounting system and Compleat purchase order system (or any successor systems), 
with a particular focus on continuous improvement in relation to finance processes, and 
maximisation of system benefits. 
 

To be the finance lead expert in the Sun accounting system and Compleat purchase 
order system (or any successor systems) and to manage other finance IT systems and 
interfaces with operational systems. 

 

To project manage all changes to the Sun accounting system (or any successor 
systems) and processes, ensuring that the necessary consultation, testing and user 
acceptance sign off is carried out as required. 

 

To oversee the preparation and maintenance of Finance IT system manuals and user 
guides setting out how all the finance IT systems within the finance department 
operate, including manual processes and the systems in other parts of the 
organisation, where they relate to Finance. 

 

To oversee the management and maintenance of the chart of accounts and business 
rules in the Sun accounting system (or any successor system), which meets the needs 
of NHG. 

 

Stakeholder Management 

To build and maintain a good working relationship with the NHG IT team and external 
system/software suppliers to ensure that the finance systems are fully embedded into 
the overall IT strategy. 



 

 

Role accountabilities 

 

To represent finance in overall IT projects including rationalisation of reporting systems 
across the group, ensuring that finance needs are fully taken into consideration. 

 

To own and manage the relationship with all Finance IT systems suppliers on behalf of 
the finance department. 

 

To work with the finance staff to ensure the finance IT systems available are utilised 
effectively, ensuring that they best meets the needs of NHG. 

 

To oversee and lead the training of staff on all finance systems, including new 
configurations of the existing systems, ensuring that correct usage is embedded. 

 

To ensure that NHG stays abreast of all finance IT system updates from finance IT 
systems suppliers.   

 

Reconciliations and interfaces 

To oversee and manage the reconciliation and interface process for all finance IT 
systems.  

 

To regularly review the effectiveness of all interfaces into the Sun accounting system 
(or any successor system) and to take a lead role in ensuring that changes to systems 
outside of Finance work well with the Finance systems. 

 

To lead and influence the finance team and wider business in respect of data integrity 
and data quality, with reference to finance IT systems. 

 

To oversee and control changes to the Sun accounting system (or any successor 
system) chart of accounts, including controls in relation to set up of new accounts and 
housekeeping review. 

 

To set the finance standards and guidelines in respect of data quality and integrity and 
to actively promote it across the business. 

 

Cash flow 

To oversee and maintain an automated cashflow production process using the Sun 
accounting system (or any successor systems).  

 

The tasks and responsibilities outlined above are not exhaustive; the post holder may 
undertake other duties as is reasonably required. 

 



 

 

How do you meet the role requirements? 

 

To do the job well, we have outlined the key behaviours we’ll expect of you, and the 
knowledge, experience and skills you need to do the job. You’ll be assessed on these 
criteria at various stages throughout the selection process.  

 

Role behaviours 

Customer 
focus 

 Commit to providing the best service to customers, set realistic 
expectations, keep your promises, and act with integrity always. 

 Commercial awareness / VFM in everything people do 

Accountability 
and delivery 

 Be accountable for the accuracy and completeness of your 
work, remaining calm under pressure, making informed and 
reasonable decisions. 

 As an excellent team player, you deliver work consistently and 

reliably within deadlines and budget. 

 Develop clear and logical plans that ensure that appropriate 

solutions and/or processes are followed through.  

Service 
improvement  

 Approach your work with rigour, challenging yourself to identify 
opportunities for service improvement, working in partnership 
with others to make NHG better for customers and colleagues. 

 Adapt to change in order to meet changing priorities as well as 
work with ambiguity, providing clarity for others where possible. 

Communication 
and inclusion 

 Communicate clearly and openly, including all and celebrating 
differences, listening and responding positively to others. 

 Build strong and constructive professional relationships across 

the business at all levels, up to and including the Board. 

 Impart clear and concise messages to non-financial 

stakeholders, ensuring that complex messages are understood. 

Management   Lead by example and with empathy, ensuring your team deliver 

on their promises; getting the best from your staff by offering 

them appropriate support, challenges, guidance, and 

development. 

 Motivate and inspire others with a sense of commitment and 

purpose.  

As NHG develops a new competency framework, behaviours for individual roles will be 
aligned as appropriate. 

 

 

Essential knowledge, experience and skills 

Professional 

expertise 

(know how & 

experience) 

 

 Significant experience of responsibility for maintaining the 
finance IT system aspects of the Sun accounting system 

 Significant experience of implementing and maintaining a 
robust finance IT systems control environment ensuring that all 
reconciliations and postings are carried out to timetable and an 
appropriate standard 

 Significant experience of working with large volumes of 



 

 

financial transactions on computerised financial systems 

 Significant practical experience in maintaining financial records 
and undertaking complex reconciliations. 

Skills  Demonstrable ability to deliver training to staff on all finance 
systems, in both classroom and “one to one” settings 

 Demonstrable ability to produce clear procedure notes in plain 
English that explain to users exactly what is required in terms 
of use of systems 

 Excellent PC skills including Microsoft Word, and advanced 
Excel. 

Qualifications 
and/or 
professional 
membership 

 Clear understanding of the regulatory framework of accounting 
demonstrated by either an accounting qualification or 
significant experience working in a financial environment 

 

Desirable knowledge, experience and skills 

Professional 

expertise 

(know how & 

experience) 

 

 Knowledge of working within the registered provider sector, or 

not for profit organisation. 

 Demonstrable experience of purchase order systems, and their 

interface with the finance IT accounting system.  

Skills  None 

Qualifications 
and/or 
professional 
membership 

 Qualified Accountant (ACCA/ACA) or equivalent 

 

 

Role requirements 

DBS  None 

Data and 
information 
processing 

 Information/Data User (all staff) 

Data protection 
role 

 None 

 


